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CR02 – Register for September 2022
ID Date 

lodged
Lodged 
by

Details Date  
referred

Response Resolved Date  
resolved

No complaints recorded in this period.

CR01 – Register for August 2022
ID Date 

lodged
Lodged 
by

Details Date  
referred

Response Resolved Date  
resolved

T-001 22-8-22 Neighbour Tree on neighbour’s property was damaged by a 
branch during tree felling works at the site on 22-8-22

22-8-22 22-8-22 | Site manager spoke with the neighbour and arranged an 
inspection by an arobrist on 26-8-22 at the neighbour’s convenience. 
26-8-22 | Agreement to compensate for the damage with a replace-
ment plant or nursery voucher

Y 26-8-22




